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Authentication Of Verbal Orders: New CMS
Regulations Take Effect January 26, 2007.

New CMS regulations for
hospitals deal with authen-
tication of verbal orders
and other aspects of chart-
ing in hospitals. CMS has
placed the new regulations
in the section dealing with
hospital nursing services.

The full 25-page text is
available on our website at
http://www.nursinglaw.com/

verbalorders.pdf.
FEDERAL REGISTER November 27, 2006

Pages 68672 — 68695

PART 482--CONDITIONS OF PAR-
TICIPATION FOR HOSPITALS

Sec. 482.23 Condition of participa-
tion: Nursing services.
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(c) Standard: Preparation and admini-
stration of drugs. Drugs and biologicals
must be prepared and administered in ac-
cordance with Federal and State laws, the
orders of the practitioner or practitioners
responsible for the patient’s care as speci-
fied under Sec. 482.12(c), and accepted
standards of practice.
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(2) With the exception of influenza and
pneumococcal polysaccharide vaccines,
which may be administered per physician-
approved hospital policy after an assess-
ment of contraindications, orders for drugs
and biologicals must be documented and
signed by a practitioner who is authorized
to write orders by hospital policy and in
accordance with State law, and who is re-
sponsible for the care of the patient as
specified under Sec. 482.12(c).

(i) If verbal orders are used, they are to
be used infrequently.

(i) When verbal orders are used, they
must only be accepted by persons who are
authorized to do so by hospital policy and
procedures consistent with Federal and
State law.

Sec. 482.24 Condition of participa-
tion: Medical recordservices.
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(c) Standard: Content of record. The
medical record must contain information to
justify admission and continued hospitali-
zation, support the diagnosis, and describe
the patients progress and response to
medications and services.

(1) All patient medical record entries
must be legible, complete, dated, timed,
and authenticated in written or electronic
form by the person responsible for provid-
ing or evaluating the service provided,
consistent with hospital policies and proce-
dures.

(i) All orders, including verbal orders,
must be dated, timed, and authenticated
promptly by the ordering practitioner, ex-
cept as noted in paragraph (c)(1)(ii) of this
section.

(i) For the 5 year period following
January 26, 2007, all orders, including
verbal orders, must be dated, timed, and
authenticated by the ordering practitioner
or another practitioner who is responsible
for the care of the patient as specified un-
der Sec. 482.12(c) and authorized to write
orders by hospital policy in accordance
with State law.

(iii) All verbal orders must be authenti-
cated based upon Federal and State law. If
there is no State law that designates a spe-
cific timeframe for the authentication of
verbal orders, verbal orders must be au-
thenticated within 48 hours.

(2) All records must document the fol-
lowing, as appropriate:

(i) Evidence of--

(A) A medical history and physical ex-
amination completed no more than 30 days
before or 24 hours after admission. The
medical history and physical examination
must be placed in the patient's medical
record within 24 hours after admission.

(B) An updated medical record entry
documenting an examination for any
changes in the patient’s condition when the
medical history and physical examination
are completed within 30 days before ad-
mission. This updated examination must be
completed and documented in the patient’s
medical record within 24 hours after ad-

mission.
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Editor’s Note: US Federal government
regulations and Federal Register announce-
ments are not copyrighted.

Anyone can reproduce these materials
from US government sources, from our
newsletter or from our website without
violating US copyright law.
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